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County of Hertfordshire/ 

University  

 Mix of rural villages & large 

towns (affordability issues) 

 Close to London (regulated 

public transport environment) 

 Surrounded by 3 main airports 

 Dissected by a number of 

major road links 

 Serviced by two main bus & 

one main train operator      

(de-regulated environment) 

 



Key Transport Issues in Hertfordshire 

 

 

 

 

 

 

 

 

 Hertfordshire Population c.1.2m 

 London Population c.8.5m (& growing) 

 

 



University of Hertfordshire  

& Sustainable Travel 

 University Status 1992;  

 2,650 Staff; 27,200 Students (FTE) spread over two Campuses  

  Travel Plan Developed 2002 and implemented 2003  

 Full Time Travel Coordinator 
 

Travel Plan Targets 

 

  Headline Targets set for September 2018: 
 

 Staff (60% car, now 69%  down from 82%) 

 Student   (20% car, now 29%  down from 35%) 



The University & Sustainable Travel 





University Bus Network 

Real Time/ 

Mobile 

Ticketing App 



University  

Car Parking 
 



 Provide c.3,700 car park spaces 
 

 Each space costs 1.2k Euros 

/space/year to provide                      

(c.8-10/day/space) –   
 

 Park & Ride adds 720k Euros 

/year (c.5 Euros space/day) 
 

 Staff pay yearly salary based 

permit between c.24-420 Euros 
 

 Students currently pay              

c.1-3.5 Euros/day on campus 
 

 Costs c.1 Euro/day to use Park & 

Ride – ‘free’ parking if they ‘Park & 

Stride’ 

 

University Car Parking  

(& associated costs!) 



Current & Future Work 

 



Proposed Cash Reward Scheme 
 

Enter  

Campus 
(by any mode) 

 

Campus 

Car Park 

EXIT 
 

Rewarded  

with: 

100 Pts. 

Park & Ride 

EXIT 
 

Staff 

Entry 

                

Deducted    200 pts. 

Net Charge  100 pts. 

  

Deduction   150 pts. 

Net Charge    50 pts.                  

  

Staff 

Exit 

Points are example values and 

would be accumulated over a 

month and then transferred to 

payroll automatically (with 

checks) for cash/reward 



 

Uni of Herts & UNO – Current & Future Work 

UNO (Hertfordshire)  

 Re-launched website to include, ‘live time’, on board marketing 

http://www.motion-media.uk  

 ‘Innovation fund’ agreed – On-demand proposal being explored 

  Funding for PhD student requested.  

 ‘Big Bus Data’ Research secured to continue to develop App marketing  

 

Uni of Hertfordshire 

 Motorcycle/Scooters short term hire (being launched UH in Spring) 

 E-car App booking now available and carshare option being explored 

 Two UH Sustainable Planning MSc Courses (Feb and April) -  Transport 

Policy/Travel planning & ‘big’ Data Analysis 

 Launch of Smart Mobility Research Unit (research, teaching, consultancy & 

professional (2 Feb, UH) 

 www.networknorthamptonshire.co.uk now updated 

 

 

 

http://www.motion-media.uk/
http://www.motion-media.uk/
http://www.motion-media.uk/
http://www.networknorthamptonshire.co.uk/


Some Conclusions 

Transport in the future is evolving; 

 

 Shared (on demand) 

 Smart (info/booked via smart phones) 

 Electric (low emissions/carbon?) 

 Mobility as a Service? (MaaS) 

 University's will need to respond to this and 

‘evolve’ their ‘Transport offerings’ 



Thank You for listening 

 

 

 
Any Questions? 

E-mail: s.l.copsey@herts.ac.uk 

 

 

 


